Viewing PDF Documents
Introduction
Accessing PDF documents from ECF or a web page is common to our work.
The PDF document may be viewed in the browser or it may be viewed in Adobe
Acrobat (or other PDF software), depending on the user’s preference. Some
preferences must be set from within the browser, e.g., Firefox, and some are set
within Adobe Acrobat.

Adobe Acrobat Preferences
Once the decision is made whether to view the document in the browser or to
have the document open in Adobe, the preference must be set in Adobe.
STEP

RESULT

From the Adobe menu bar, select Edit >
Preferences.
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STEP

RESULT

From the Preferences window, select the
Internet option.

To display PDF documents in the browser,
check “Display PDF in browser.” To display
PDF documents in Acrobat, uncheck “Display
PDF in browser.”
Note: Opening PDF documents in Acrobat
enables all Acrobat functionality. Opening
PDF documents in the browser limits
functionality.

Firefox Settings - Special Circumstances
Depending on the version of Firefox being used, if the preference is set to open
PDF documents in the browser, PDF documents will open in the browser but
may not have fillable functionality. A message across the top of the window will
indicate that it may not be a well-formed PDF; at the end of the message line,
there will be a drop-down with options to open the PDF in Adobe Acrobat.
If this applies to the version being used, changing Firefox settings may correct
this. Here’s how:
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RESULT

From the menu bar, select Tools > Options.

Select Applications.
For each Content Type that reflects Adobe
Acrobat or PDF, ensure the Action is to “Use
Adobe Acrobat version (default).”
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