
Attachment B - Deliverables

1. The software, servers and PCs have been programmed so that the Administration rights
are based in Columbia, SC.  In addition, the administrator rights are accessible via web
browser.  If web browser security can not be ensured, the court may delete this option. 
The user rights are located in Charleston, Greenville and Florence.

2. The software, servers and PCs have been programmed so that Crestron's RoomView
shall integrate with other Crestron devices in Columbia SC, Anderson SC, Greenville
SC, Spartanburg SC, Florence SC, Charleston SC and Aiken SC to ensure that every
electronic courtroom is connected. 

3. The software, servers and PCs have been programmed so that they will provide a view
of the entire control system network from the Administrators and User PC’s.

4. The software, servers and PCs have been programmed so that they will allow the
administrator to manage all AV resources, perform remote system diagnostics, track the
usage of projector lamps, log network activity, and automate tasks through event
scheduling. 

5. The software, servers and PCs have been programmed so that the administrator shall
be able to remotely lock out selected rooms to prevent unauthorized use of TVs, CD
players, and other AV equipment. 

6. The software, servers and PCs have been programmed so that the system can be set
up to track any Crestron-based function, including lights, audio levels, and more.
Interactive help desk capabilities allow users to send help requests from their touchpanel
or Web browser. 

7. The software, servers and PCs have been programmed so that the E-mail protocol shall
be SMTP and Ensure e-mail compatibility with users Outlook and Lotus notes.

8. The software, servers and PCs have been programmed so that the administrator shall
be able to send instant text messages back to the touchpanel, alert e-mail contacts, and
launch e-Control®2 to control the room and its AV equipment.

9. The software, servers and PCs have been programmed so that the Client/server
topology will allows unlimited users with password log-in. 

10. The software, servers and PCs have been programmed so that they will allow
assignable user permissions for room access and functionality and the program will
restrict system power and display device power control to authorized staff. 

11. The software, servers and PCs have been programmed so that they will allow the
administrator to restrict user access to specific rooms. 

12. The software, servers and PCs have been programmed so that they will allow the
Administrator Real-time facility-wide (state-wide) monitoring and control of AV devices
and systems .

13. The software, servers, and PCs have been programmed so that they will display the
status of virtually any function - lights, audio levels, room occupancy, online status,
temperature, etc.



14. The software, servers and PCs have been programmed so that they will track projector
lamp life in barograph format 

15. The software, servers and PCs have been programmed so that they will provide Instant
notification of help requests, service reminders, device failures, device removal or theft.. 

16. The software, servers and PCs have been programmed so that they will allow E-mail
alerts to unlimited recipients with assignable contact attributes. 

17. The software, servers and PCs have been programmed so that they  will allow a fully
interactive help desk with 2-way instant messaging to/from room touchpanels. 

18. The software, servers and PCs have been programmed so that they will allow links to
live room and e-Control 2 control pages. 

19. The software, servers and PCs have been programmed so that they will provide time
and date stamp logging of help requests .

20. The software, servers and PCs have been programmed so that they will provide built-in
event scheduling. 

21. The software, servers and PCs have been programmed so that they will allow built-in
logging, report, and chart generation - track device usage, call statistics, and user history
.

22. The software, servers and PCs have been programmed so that they will allow built-in
asset manager - assign devices to rooms, track and schedule maintenance and lifespan,
register serial numbers, and manage maintenance contracts. 

23. The software, servers and PCs have been programmed so that they will provide
database integration for SQL Server, Sybase, MySQL, DB2 and Oracle. A final decision
on which database integration will be implemented after the bid has been awarded.

24. The software, servers and PCs have been programmed so that they will allow Windows
Event Log support for integration with 3rd party applications.

25. The software, servers and PCs have been programmed so that Crestron RoomView
monitors each room, including online status, system power, lamp life and hardware
faults, plus any custom attribute as defined by the Administrator. 

26. The software, servers and PCs have been programmed so that RoomView notifies the
operator when an error or help request is received. The operator can respond directly to
a help request by sending a text message to the control system. 

27. The software, servers and PCs have been programmed so that the Administrator can
run diagnostics with Crestron Viewport.

28. The software, servers and PCs have been programmed so that the Administrator can
load programs with Crestron Viewport.

29. The software, servers and PCs have been programmed so that the Administrator can
run functions within Crestron Viewport.

30. The software, servers and PCs have been programmed so that the Administrator
schedules events to be sent to a room. 



31. The software, servers and PCs have been programmed so that the Administrator can
add, delete, or edit room information, contact information and events, which are logged
automatically by the software for all users. 

32. The software, servers and PCs have been programmed so that the Administrator can
select specific rooms to be viewable by the user. 

33. The software, servers and PCs have been programmed so that the Administrator can
configure Crestron RoomView to automatically send e-mail notification to room contacts. 

34. The software, servers and PCs have been programmed so that The functions and
columns of the RoomView screen are customizable. The RoomView display can be
configured to monitor any available function and/or signal from the SIMPL Windows
program running on the Crestron processor. Choose any function in the system for
monitoring and scheduling via RoomView and organize these functions into separate
Excel-style “Tab” views by group, room, function-type, etc. 




