REQ 13-002 Q&As:

1. Existing Code - Will all of the latest revisions of code be made available?
Yes, the latest version of the code will be provided to the winning bidder.

2. What is the anticipated award and installation time frame?
It is anticipated the award will be made shortly following the bid response deadline. The
installation time line is expected to happen within the next 90 days.

3. For the TIPS, the courtroom ends up with four phone lines total, correct? In other words, the
existing audio conferencing line in the courtroom becomes line 1 of the TIPS?
Yes, four (4) total phone line is correct.

4. Would Terry (COTR) be available to the winning bidder for a consultation regarding the exact
functionality of Greenville? | don't know whether that would be best on site or not, but we would
want a very clear enumeration of the desired routing of each signal in each case before starting
programming.

Yes, Terry will be available to discuss the required functionality of the TIP control page after
the award has been made.

5. Will the new analog phone lines be installed in Florence prior to the Notice to Proceed to the
winning vendor, or will part of the 6-week project deadline be spent waiting for phone line
installation and testing?

Yes, the phone lines will be installed and tested by the telephone vendor prior to issuance of
the Notice to Proceed to the winning AV bidder. The period of performance will not begin until
the notice to proceed is sent to the vendor which will occur after the phone lines are installed
and tested.

6. For the Annotator upgrade, | did not see a mention of whether it was required to support the
second evidence cart location that some of your rooms have. Does Cola CR1-4 have an
alternate cart location (usually a 2nd floorbox), and if so, is it required to support that location, or
just the normal location and the witness stand?

The annotation device only needs to support one (1) evidence cart (main) location and also the
witness box location - two (2) locations total.

7. The viewing quality of the original RFQ pdf was poor, therefore, the revised pdf shows the
document in its entirety.



REQ 13-002 REVISIONS:

1. Due to the age of the existing annotation touch screen monitors, the court has decided to
replace them with new ones. Extron has recommended that some compatible replacements
would be:

a) Cybertouch or equal
b) ELO Intellitouch Accutouch Il or equal (all are serial controlled)

The winning bidder is responsible to verify that the Annotation device is indeed compatible with
the monitor they quote and supply all hardware (line extenders, etc.) and software (drivers, etc.)
required for specified annotation/touch screen operation.

The Extron (or equal) Annotation device and the touch screen(s) shall be serial (RS232)
controlled. In addition, due to limited space on our evidence carts, the screen size shall be 15".
If a 15" is not available, a 17" would be acceptable. Our typical operating resolution in the
courtroom is 1024X768.

2. Section 4 SCHEDULE FOR PERFORMANCE AND DELIVERY/MILESTONE SCHEDULES
is being revised as follows:

Vendor will complete tasks and provide the District Court with all deliverables eight (8) weeks
after notice to proceed. The completion date may change depending on court scheduling
conflicts.

Due to the RFO revisions and questions, the response deadline has been extended to
Monday, May 13, at 1:00 p.m. EST.




